
 
 

Rent a Bike AG, Stephanie Kneubühler,s.kneubuehler@rentabike.ch , 041 925 11 70 

Seasonal rental order form 
Please send the form tos.kneubuehler@rentabike.ch . 
 

E-Bike City 25 
Number S 
160-170 cm  

Number M 
170-180 cm 

Number L 
180-190 cm 

 

E-bike Comfort TDS Flair     
 

E-bike City 25 Size S 
155-165 cm 

Number M 
165–175 cm 

Size L 
175–185 cm 

 

E-bike trekking TDS Broadway PT Mixed     
 

E-MTB Hardtail 
Size S 
160-170 cm 

Number M 
170-180 cm 

Size L 
180-190 cm 

Size XL 
>185 cm 

E-MTB Hardtail FLYER Uproc 1 2.10 RN     
 

E-MTB Fully 
Number S 
160–170 cm 

Number M 
170–180 cm 

Size L 
180-190 cm 

Size XL 
>185 cm 

E-MTB Fully STEVENS E-Inception 7.8.1     
 

 

Purchase accessories (optional) 
 

Accessories Cost per item Quantity 

Hygiene pads 50 pcs. CHF 0.60 / pad 
 

Basket for luggage rack CHF 55 
 

Giro helmet, small (S/M) CHF 89  

Giro helmet, large (L/XL) CHF 89  

Spring shock pump with pressure gauge (Fully) CHF 45 
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Rent a Bike AG, Stephanie Kneubühler,s.kneubuehler@rentabike.ch , 041 925 11 70 

 
Delivery and collection 
 
  As a rental station, we would like to be listed on the folding map and on the Rent a Bike and 
 SwitzerlandMobility. 
 
  We do NOT wish to be listed as a rental station. 
 
 
Desired rental period: _____ months 
 
The dates provided are indicative dates for us. We will contact you before delivery and before 
collection. 
 

Delivery date (calendar 
week) 

 
Collection date 
(calendar week) 

 

 
Contact details: 
 

Company  

First name & surname  

Delivery address 
 
  

 

Billing address 
 
  

 

Email  

Telephone  

Signature 
 

☐ I accept the terms and conditions (rentabike.ch/seasonal-rental).  

 
You will receive confirmation of your request conveniently by email. 
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Rent a Bike AG, Stephanie Kneubühler,s.kneubuehler@rentabike.ch , 041 925 11 70 

Terms and conditions for seasonal rental  

1. Registration 

Seasonal rental partners can register using the official order form or by email. Rent a Bike will send a 
definitive confirmation in writing. 

Rent a Bike AG will provide the contractual partner with the specified vehicles for use during the 
rental period. The vehicles remain the exclusive property of Rent a Bike AG during the rental period. 
After the rental period, the vehicles can be taken over by seasonal rental partners.  

2. Delivery dates 

The delivery dates requested in the registration form are not binding for Rent a Bike. Seasonal rental 
partners will be notified by telephone prior to delivery/collection. The dates provided are requested 
dates and will be scheduled as far as possible. 

3. Obligations of the partner 

E-bikes and accessories must be kept in good condition and made available to the public for tourist 
rental throughout the season. The partner must fulfil their obligations in accordance with the 
manual. 

4. Services provided by Rent a Bike AG 

The services are defined as described in the seasonal rental offer. Rent a Bike delivers the  
e-bikes professionally inspected and instructs the partner on site. Marketing services are  
included for all seasonal rental partners.  

5. Storage of vehicles / vehicle maintenance and repair 

The contractual partner undertakes to store the vehicles in closed rooms. The contractual partner is 
liable for theft with an excess of CHF 500.00. 

Regular vehicle maintenance is the responsibility of the contractual partner. The contractual partner 
undertakes to maintain and service the vehicles in perfect condition. 

Repairs are at the expense of Rent a Bike AG. The contractual partner is obliged to have all repairs 
carried out professionally by the designated Rent a Bike service centre. This does not include, for 
example, damage caused by improper use/falls. In the event of theft, other loss of equipment or 
defects, please contact us directly.  

6. Return / missing equipment 

Missing equipment will be invoiced to the partner at the end of the season at its current value. If the 
equipment is dirty when it is collected, a cleaning fee of CHF 50.00 per e-bike will be charged.  
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Rent a Bike AG, Stephanie Kneubühler,s.kneubuehler@rentabike.ch , 041 925 11 70 

 

7. Payment 

The costs for the seasonal rental, delivery and any options ordered will be invoiced after delivery. 
The rates stated in the registration form apply. The payment term is 30 days.  
Rent a Bike AG will issue a corresponding invoice in good time. 

8. Liability and protection package 

The partner is fully liable for the equipment rented from Rent a Bike AG and for its use. Rent a Bike 
AG accepts no liability in this regard.  

The seasonal rental fee includes a comprehensive protection package, which covers the following 
services: 

 Unforeseen and sudden damage and destruction of a rented bike as a result of an accident or 
fall during use. 

 Damage, destruction or loss of a rented bike as a result of attempted or completed theft. 
 

The following excess applies in the event of damage: 

 Accidents: 10% of the damage costs, but at least £100.00 per incident 
 Theft incidents: £500.00 per incident 

 
9. Assistance 

Coverage includes restrictions on the roadworthiness of the rented bike as a result of a breakdown, 
accident or empty battery. A deductible of CHF 100.00 per e-bike will only be charged if the battery is 
empty. A detailed list of the services included and exclusions will be provided subsequently. 
 

10. Place of jurisdiction 

Exclusive place of jurisdiction: Willisau. The rental agreement is subject to Swiss law. 

 

Contact 

Rent a Bike AG, Steinmatt 1, 6130 Willisau, 041 925 11 70 

www.rentabike.ch/saisonmiete 
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